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10" June 2010

Dear Parent/Carer,

Part of the role of the Governing Body is to help shape the direction of the school. We are constantly
reviewing our practices and as part of this we would like to gather your views.

As a registered parent or carer of a pupil at Norwood school we are interested to know what you think is
good about the school, as well as anything that you feel could be improved. You can tell us your views by
filling in the following questionnaire.

If you have more than one child at the school in different year groups, please complete a questionnaire for
each child. You can add further comments by completing the comment box at the end of the questionnaire. If

you cannot answer a question please leave it blank.

All information on the questionnaire will be confidential to the Governors. A summary of the responses will be
published in the Governor’s Newsletter.

If you have specific issues or concerns that you would like to discuss with either a Governor or Mrs Reynolds,
please contact the school on 01733 574717 for an appointment.

Thank you for taking the time to fill in this questionnaire. Could you please return to school by 18" June
2010.

Yours faithfully

Bethan Charles
Chair of Governors
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Questionnaire _for parents and carers

[ have a child in Year.......
My child has special educational needs or disabilities (or both). Yes O
No o

Please read the following statements and tick the answer which best fits what you think about the school. Please only
tick one box per statement. If you cannot answer a question please leave it blank.

(Please tick.) | Strongly Agree Disagree SFronglg
agree disagree

1 My child enjoys school

2 | The school keeps my child safe

3 The school informs me about my child’s
progress

4 | My child is making enough progress at this
school

5 The teaching is good at this school

6 The school helps me to support my child’s
learning

7 The school helps my child to have a healthy
lifestyle

8 | The school makes sure that my child is well
prepared for the future (for example, changing
year group, changing school)

q The school meets my child’s particular needs

10 | The school deals effectively with unacceptable
behaviour

11 | The school takes account of my suggestions
and concerns

12 | The school is led and managed effectively

13 | The governing body delivers ‘Value for Money’
within the school budget.

14 | The pupils of the school interact well within the
local community.

15 | Overall, I am happy with my child’s experience
at this school

16 | If you want to explain any of your answers, or if there is anything else you want the Governing Body to
know, please tell us here or overleaf.
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