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1 2 3 4 N

1. | feel welcome when | go in the school.

2. | am aware of what the school's mission statement is.

3. The information | was given about the school/setting before my child
started was excellent e.g. the handbook/prospectus.

4. Regular newsletters give me information | need about the school now.

5. When | go into school the entrance area is clean, tidy and inviting.

6. When | first visited the school | was made to feel welcome.

7. I'was happy with the arrangements when my child was admitted into
school.

8. There is school information on display in the school's entrance/waiting
area.

9. The office staff are available, friendly and welcoming.

10. |feel that the school plays an active part in the local community.

11. | feel the school caters for my child's/children’s individual needs.

12. | feel that the school keeps me regularly informed about what is
happening in school.

13. 1 know who to go to for help and advice.

14. | have been happy with the help and advice given.

15. | have been happy with the speed of the response to my queries.

16. | have opportunities to express my views about what happens in
school.

17. | feel that my views are listened to.

18. | feel that my expertise and experience is valued and utilised.

Scoring System

1 2 3 4 N
Totally Mostly Partially Not at all Not Applicable
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19.

| know who to contact on the governing body.

20.

| get regular information from the governing body.

21.

| have the opportunity to be involved in my child's/children's learning.

22.

I think that the school sets work at my child's level.

23.

| feel that the school tackles issues quickly and fairly e.g. incidents of bullying,
racism and poor behaviour.

24.

| feel that the teachers get on well with the children.

25.

My child/children feel safe in school.

26.

| get invited to assemblies and/or other school events.

27.

My child/children are rewarded when they do something well.

28.

There are out-of-school events e.g. fund raising events, discos that my
child/children can go to.

29.

| feel that | have the opportunity to help with out-of-school events.

30.

| am able to access support to express my views and explain issues if | need it.

31.

School takes account of any specific need that | might have.

32.

School is physically accessible to all.

33.

| feel that everybody has the opportunity to take part in special occasions.

1

Scoring System

2 3 4
Totally Mostly Partially Not at all

N
Not Applicable

Do you want to say anything else about the school? Please write it in the box, but do not write down the names of
teachers or other adults.

Name (optional)
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